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Abstract. A 'Gated and Guarded Community' has become a popular trend in the recent years, 
particularly for housing areas. The increasing in population and income has lead to the increase in 
housing demand. The 1991 Population Census Report showed that Malaysian population has increased 
with an average yearly rate of 2.7% per year, that is, from 13.74 million people in 1980 to 19.35 million 
in 1991, followed by 20.69 million in 1995 and increase to 23.27 in year 2000. This is followed by 
consistent increase in the average population monthly income. Started from 1995 to 1999, the average 
annual growth rate of mean monthly income in Malaysia is about 5.2 %, from RM2,020.00 in 1995 to 
RM2,472.00 in 1999 and increasing constantly. This shows that the human growth usually have 
correlation between demand, income and housing. This paper presents the factors that involved in 
determined the Gated and Guarded Community Investment in Malaysia either it is worth to invest or 
otherwise. Hopefully, the results will also indicate that there may be other factors affecting their 
investment decision besides security and privacy. This paper is actually to draw attention to some 
practitioner and collect more information in establishing my research analysis.  
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1. Introduction  
Housing is the basic for all. The increasing in population and income has lead to the increase in 
housing demand. The 1991 Population Census Report showed that Malaysian population has increased 
with an average yearly rate of 2.7% per year, that is, from 13.74 million people in 1980 to 19.35 million 
in 1991, followed by 20.69 million in 1995 and increase to 23.27 in year 2000 (Department of Statistic 
(Malaysia), 1995, 2000). The increase in population especially those in working groups indirectly will 
increases the demand for houses since they are the productive group and have the purchasing power to do 
so (Tiun, 2003). This is followed by consistent increase in the average population monthly income.  
Started from 1995 to 1999, the average annual growth rate of mean monthly income in Malaysia is 
about 5.2 %, from RM2020 in 1995 to RM2472 in 1999. The increase in income will directly increase the 
individual purchasing power and also the demand for housing (Department of Statistic (Malaysia), 2003). 
This shows that the human growth usually have correlation between demand, income and housing. The 
demand on housing will increase parallel to rapid human growth. 
Lim in year 2008 said, for a residential property, security features are one of the main factors for any 
buyer who would wish to purchase a home, be it a high rise, or a landed house. A 'Gated and Guarded 
Community' has become a popular trend in the recent years, particularly for housing areas and residential 
community around KL and Selangor property. One of the reporter in Malaysia, Lim Siew May in year 
2011, confidently mentioned that Malaysia have been bombarded with news reports of break-ins, sexual 
assaults and road bullies in the last few years. Many of us have either fallen victim to criminals in recent 
times, or know of friends and relatives who have. This situation resulted that the developers came up with 
gated and guarded development, which there is a premium on the price that buyers are prepared to pay 
for.  
In fact, in almost all brochures on new housing schemes, 'gated and guarded community' or 'gated 
security' are the words we will certainly find regarding the features of a property. The trend now is more 
towards quality living – they don’t merely want to buy just a house but a home with complete housing 
amenities. That means the discerning buyers are now paying more attention to value added features like 
security, privacy, covered parking space, swimming pool, landscaped garden and many others (Tiun, 
INSPEN).  
Therefore, the quality of the building might reflects to the living quality of habitants. The evaluation 
of the building quality can be made by evaluate building performance. The occupants are the eligible 
person to determine the level of comfort and satisfaction of the building and surrounding of their house. 
Therefore, this situation will determine either it is worth investment by residents towards gated and 
guarded community or vice versa. 
 
2. Literature review  
A gated community in Malaysia is generally focused on the need for a safer community with secured 
and guarded surroundings. In our residential development sector we see advertisements almost daily, 
exhorting the virtues of gated and guarded housing schemes or gated community as they are commonly 
called as a new privatized way of life. Property developers today are reinvesting themselves in response 
to needs of an increasingly affluent population, keeping pace with the rapid changes in trends and 
consumer preferences in order to thrive. What has happened is that property developers have managed to 
create a safe community through the provisions of security and exclusivity as part of a community’s 
lifestyle (Gabriel, 2009). 
Gated communities come in three different types: lifestyle communities, elite communities, and 
security zone communities. All of these community types differ in their inhabitants, but they all serve the 
same basic service, to keep unwanted individuals out (Tucker, 1998, p. 3; Edward & Jeffrey, 2008). The 
fear of crime and outsiders is the major reason that these people gate themselves in (Edward & Jeffrey, 
2008).  
A 'Gated and Guarded Community' in Malaysia generally refers to a residential community with 
secured, gated and guarded surroundings. It can be a building (condominium usually) or a cluster of 
houses (a certain housing scheme, a 'taman') which is surrounded by a fence or wall on a perimeter, with 
access being limited and controlled with certain security measures such as guards, surveillance patrol and 
24/7 CCTV or surveillance. Guardhouses and gates are usually erected at the entrances and visitors are 
required to identify themselves before they are allowed to enter the area (Lim, 2008).  
Nevertheless there are certain gated and guarded communities in Malaysia offering more than 
security. Guarded communities such as Kajang Country Heights, Sierramas, Tropicana and The Mines are 
examples of contemporary housing schemes boasting common facilities such of golf courses, club houses 
and recreation areas. The emphasis in these guarded community are the combination of security, privacy 
and the affluent lifestyle of its residents (Gabriel, 2009). 
The desire for gated and guarded communities is on the rise due to safety concerns. People are more 
and more attracted to projects that offer increased security, especially when they are in their homes, and 
this has caused the surge in gated and guarded properties being developed. There is no doubt that the 
popularity of gated communities in Malaysia has been largely propelled by the growing rate of crime in 
housing areas. This is similar to the reason for gated communities in the United States of America. People 
are looking for safety against increased urban problems and thus gated communities have become popular 
in new suburban areas as well as in more traditional city areas according to Ilmonen, (2000). Completely 
gated living areas with armed guards have become common in the USA as well as in Russia in 2000. In 
other words, we can say that the increasing crime is often associated with urbanization, making safety an 
issue demanding critical attention at both local and national level. 
Though not all housing schemes in Malaysia are automatically gated communities, residents can 
choose to form one on their own. 
 
3. Research Problem Statement 
Standard guidelines will be used in the approval of all new applications for gated communities and 
guarded neighbourhoods throughout the country with immediate effect (Sarah, 2011). This follows the 
approval of a set of planning guidelines for gated communities and guarded neighbourhoods drawn up by 
the Housing and Local Government Ministry by the National Council for Local Government (MNKT) at 
its 63rd meeting chaired by Deputy Prime Minister Tan Sri Muhyiddin Yassin on 2nd September 2010. 
Unfortunately, the guideline does not include any control over the security fee to be paid by residents, but 
he opined that it would be good if 85% or 90% if not all the residents agree to it first before it is imposed. 
Instead, the local authorities will have to draw up bylaws under the existing laws such as the Strata Titles 
Act and Street, Drainage and Building Act to regulate the fees matter. 
There are generally two (2) types of housing schemes which fall under this topic. On one hand, it is 
the most common known gated and guarded community which is easier to manage because it involves a 
private housing scheme whereby everything, including its roads and facilities have their own strata title. 
On the other hand, a guarded neighbourhood is an after-thought where residents decide to hire guards, 
install boom gates or put up barricades and fences after they have moved in. 
Similarly, both schemes will still need the fees collected from the residents to maintain the integrity 
of the community, pay out all bill as required and as we commonly know; not all residents pay their fees. 
In addition, although the fees had been fully paid, the quality services which hoped to be as good as 
expected, unfortunately does not meet their expectation. Thus the main concern is all about the 
efficiencies of services and fairly fees. Generally, the satisfaction of services will be determined by 
identify the residents’ view point of condition of the housing area which they living in, but questions had 
been raised by the owners of GACOS were as follows:- 
 
i. The delinquent bill payer (defaulter in paying the fees) these property owners or their tenants are 
still entitled to continue enjoying of the facilities. If the property owners default in making 
payment of the fees, can the management corporation or JMC be entitled to take court proceeding 
in stopping them from selling the property concerned, and to what extend? As this will greatly 
affect the end financier who initially will grant a loan for the purchase. 
ii. Most of GACOS has higher maintenance cost to running all works as planned. However, do the 
management corporation really provide efficient services to the residents as promised as before? 
Do the crime and disorder activities in GACOS areas can be solved or at least be reduced? 
Without prejudice to the significance of efficiency, it is the reason for making gated and guarded 
community more sustainable, parallel to the symbol of gated enclaves which been created to 
avoids danger and also presents it as a sense of fear and security. 
These are only some prominent dilemmas being raised which left a lot of problems and need to be 
discussed in detail by professional parties.  Besides, Siti Hajar et.al (2010), has recently pointed out that 
the assignment of property rights over neighbourhood common resources are unclear. She questions that 
‘if guarded neighbourhoods are economically efficient and successful, why only some neighbourhood 
choose to enclose while others did not change? An answer to this question may be sought in a different 
section of economics. What one has to agree with her on is that the club theory in terms of security seems 
to have failed the Malaysian home buyers both on point of effectiveness and efficiency. Gated 
communities are here to stay in Malaysia and elsewhere. It is therefore imperative to search for ways how 
to make them work best for the residents of these communities which also might affect to the economic 
and the government as well.   
 
4. Research Hypothesis 
By examines the significant factor that encouraging residents or potential home buyers to choose 
GACOS, the general hypothesis framed for the study is as follows: 
The security service is most attractive aspect to most residents and potential home buyers than 
other aspect in gated and guarded housing scheme.      (i) 
 
This is parallel to the literature review whereby the reason for creating gated enclaves is to represent 
the fear of crime. This study also predicts the investment in GACOS is not worth if the investor consider 
the security service as main reason. In addition, it is more wasteful if the level of services provided does 
not meet residents’ expectation whilst the maintenance fees is still need to be paid. Consider all these 
payments and the possibility that crime can be committed in GACOS, investing in such area is more 
expensive and therefore inefficient whereby the investor pays a higher purchase price for such house. 
 
5. Methodology 
This study uses a Facilities Performance-based Method (Lu Aye, 2004; 2005) to identify the 
significant criteria of gated and guarded housing scheme in Kuala Lumpur which had made by residents 
after occupation for a period of time. Combination of Quantitative and Qualitative research methods will 
be applied. 
Relevant to this point, this study uses the triangulation approach which information will be obtained 
using quantitative and qualitative methods. The target population is the population of building residents. 
A sample of respondent is 200 terrace units. The questionnaires will be distributed randomly to the 
resident via mail box in each unit. The questionnaires will be accompanied by a letter that explained the 
purpose of the survey and the need of the independent responses. 
 
7. Factor to Analyze 
The related factors to be considered under this study are Physical Appearance (amenities, building 
aesthetic/image), Social Attribute (neighbourhood network/interaction), Spiritual Attribute (prestige, 
privacy), Accessibility (location), and Services Attribute (cleanliness, security, and parking).  
8. Conclusion 
 
The desire for gated and guarded housing scheme is in part a reflection of growing concerns about 
crime in urban areas and its’ enclaves represent the hope of security, often come associated with 
attractive amenities, and also increase the property values. These points will show whether GACOS is 
worthwhile to be invested in or vice versa. The residents, potential home buyers, developers and even 
governments should take GACOS issues seriously to avoid any detriment to any party. The “Safe city 
program” which has launched by the government with an objective to create cities free from violence and 
crime can be achieved by ensure the goal of gated and guarded enclaves are efficient, sustainable and 
fully functional as expected. If these things are on the right track, the investors will not regret to make an 
investment in GACOS and at the same time, might gives the benefits to the physical, social, financial, 
communities, governments and economic as well. Basically, this paper is more focusing in introducing 
and discussion about GACOS in Malaysia and the specific aim of this paper is to gather more 
information in preparing my thesis and establishing my research analysis. 
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